Provider Enroliment Statistics

January-2009

REQUESTS
Number Received 1934
Number Retumed* 227

Percentage Returned* 11.7%

REQUESTS RECEIVED BY TYPE # Recelved # Returmed % Ready to Work
Address/Phone Number Change 233 18 82.3%
Application Group Link 8 1 87.5%
Bed Count 0 0 #DIV/O!
Certifcation & Transmittal 20 0 100.0%
Change of Ownership 23 0 100.0%
CLIA Update 13 0 100.0%
Correspondence 18 3 83.3%
EFT Update 79 7 91.1%
EIN Updates 1 0 100.0%
EMC Requests 163 22 86.5%
Effective Date Changes 0 0 #DIV/0!
Enrollment Applications 167 33 80.2%
Enroliment Applications - Groups 20 5 75.0%
Enroliment Applications - Q0S8 136 23 83.1%
File Update 74 24 67.6%
Friends & Family 43 19 55.8%
Friends & Family ReEnroll 38 7 81.6%
Group Linkage 210 24 88.6%
Group Link New 58 4 93.1%
Group Unlinkage 36 2 94.4%
HistDoc 163 0 100.0%
KidMed Changes 11 0 100.0%
License Update 19 1 94.7%
Medicare Cross Ref. 1 0 100.0%
Name Change 4 0 100.0%
Prescribe 0 0 #DIV/O
Recertification - PT88 43 0 100.0%
Rate Sheets 1 0 100.0%
Re-Enroliment 161 34 78.9%
Residents 0 0 #DIV/O!
Returned Mail 188 0 100.0%
Termination Request 3 0 100.0%
Unknown 0 0 #DIV/0!

TELEPHONE INQUIRIES
Total Received 1985
Average Number Per Day 99




February-2009

REQUESTS
Number Received 1936
Number Returned* 245

Percentage Returned*” 12.7%

REQUESTS RECEIVED BY TYPE # Received # Returned % Ready to Work
Address/Phone Number Change 143 12 91.6%
Application Group Link 11 ] 54.5%
Bed Count i 0 100.0%
Cerifcation & Transmittal 29 0 100.0%
Change of Ownership 17 2 88.2%
CLIA Update 9 ¢] 100.0%
Correspondence 64 2 96.9%
EFT Update 87 21 75.9%
EIN Updates 2 1] 100.0%
EMGC Requests 156 17 89.1%
Effective Date Changes 0 4] #DIvV/0!
| Enroliment Applications 192 33 82.8%
Enroliment Applications - Groups 30 8 73.3%
Enroliment Applications - 00S 130 26 80.0%
File Lipdate 79 16 79.7%
Friends & Family 54 23 57.4%
Friends & Family ReEnroif 39 10 74.4%
Group Linkage 244 15 93.9%
Group Linkage New 51 17 66.7%
Group Unlinkage 13 1 92.3%
HistDoc 249 0 100.0%
KidMed Changes 3 1] 100.0%
License Update 18 0 100.0%
Medicare Cross Ref. 3 2 33.3%
Name Change 3 1 66.7%
Prescribe 0 0 #DIVIO
Recertification - PT88 ¢] 0 #DIV/0!
Rate Sheets 0 0 #DIV/0!
Re-Enroliment 139 34 75.5%
Residents 0 0 #DIV/0!
Returned Mail ! 166 4] 100.0%
TPB lngquiry 0 0 #DIV/0!
Termination Request 4 0 100.0%
Unknown 0 [t} #DIVIQ!

TELEPHONE INQUIRIES
 Total Received 1,877
Average Number Per Day 94
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June-2008 June-2009

REQUESTS
2655
452
17.0%

REQUESTS RECEIVED BY TYPE # Bucaivea # Raturned % Roudy 10 Work
Addrass/Phone Number C; 138 12 91.3% |
Application Group Link 18 4 I5.0%
Bed Count 0 1 #DIVID)
Cerlifestion & Transmitiat 19 0 100.0%
Change of Ownarship 16 4 75.0%
CLIA Update 34 1 97.1%
Gofrespondence 78 3 85.1%
EFT Updale 153 105 J31.4%
EIN Updates o a A0
EMC Requesis 187 40 78.8%
Effeclive Dale Changas 1 1 0.0%
Enraliment Applications 205 43 79.0%
Enrgiiment lfcations - 42 11 738%
Enrotimarit Applications - 00§ 157 58 £2.4%
Flla Updale 1086 17 20.9%
Friends & Family 58 8 85.7%
Frignds & Family ReEnvoil 51 7 £6.3%
G Linksga 242 29 E8.0%
Group Linkegs New 100 il 70.0%
Group Unlinkage 25 _ 4 B4.0%
HisiDoc 267 a 100.0%
KidMed Changes 4 1] 100.0%
Lalter Raguests L] 0 #0101
Licensa Update 137 28 81.0%
’Madlnere Cross Refl. 4 & 100.0%
Nema Changa 1 ] 100.0%
Prascribe a 4] AONAO)
Recerttfication - PT88 fix] 1] 164.0%
Rate Shests 1 ‘4 106.0%
Re-Enrcliment 254 57 78.4%
Residents 1] 0 DIV
Relurmed Mail a2 a $00.0%
TPE inquiry 0 ] #DIV/OL
Tarmination Request ;] 0 100.0%
Unknown ] a L T

TELEPHONE INQUIRIES I
Total Recaived 2 580
|Ava@s Number Par Day | 118 I
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Tolal ¥ of Requesls
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Address/Phona Numbey Change i) 5 52.8%
Application Group Link 17 7 58.8% Ts Inguiries
Bed Count 1 o 100.0% Tolt Received [ 2787
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September-2009 .y, ¥ © 519

REQUESTS ,.7 O
Number Received 2222 dﬂa‘/ - ] 3
Number Refurned* 210 W

Percentage Returned* 9.5%

REQUESTS RECEIVED BY TYPE # Received # Returned % Roady to Work
Address/Phone Number Change 2565 22 91.4%
Application Group Link 5 0 100.0%
Bed Count 0 0 #DIV/O!
Certifcation & Transmitial 11 0 100.0%
[Change of Ownership 19 1 94.7%
CLiA Update 15 4 73.3%
Correspondence 307 36 88.3%
EFT Update 63 6 90.5%
EiN Updates 0 0 #DIV/0!
EMC Reguests 137 12 91.2%
Effective Date Changes 1 0 100.0%
Enrollment Applications 274 29 89.4%
Enroliment Applications - Groups 46 10 78.3%
Enroliment Applications - Q0S8 123 12 90.2%
File Update 54 3 94 4%
Friends & Family 76 17 77.6%
Friends & Family ReEnroli 50 6 88.0%
Group Linkage 219 19 91.3%
Group Linkage New 65 9 86.2%
Group Unlinkage 7 1 85.7%
HistDoc 240 0 100.0%
KidMed Changes 0 0 #DIV/0!
License Update 3 0 100.0%
Medicare Cross Ref. 1 0 100.0%
Name Change 8 1 87.5%

. |Prescribe 0 0 #DIV/0!
Recertification - PT88 30 0 100.0%
Rate Sheets 1 0 100.0%
Re-Enroliment 184 22 88.0%
Residents 0 0 #DIVID!
Refurned Mail 24 0 100.0%
TPB Inquiry 0 0 #DIV/OI
Termination Request 4 0 100.0%
Unknown 0 0 #DIV/(!

TELEPHONE INQUIRIES

Total Received 2622
Average Number Per Day 125




n\)Wwﬁ 3/

October-2009 A A
1

REQUESTS U/Pdﬂjzu
Number Received 2523
Number Returmed* ) 175

Percentage Returned* 6.9%

REQUESTS RECEIVED BY TYPE # Recslved # Roturned % Ready to Work
Address/Phone Number Change 136 ) 93.4%
Application Group Link 2 1] 100.0%
Bed Count 2 0 100.0%
Cortifcation & Transmittal 27 0 100.0%
Change of Ownership 14 6 57.1%
CLIA Update 10 0 100.0%
Correspondence 630 13 97.9%
EFT Update 62 1 98.4%
EIN Updates 0 1] #DIV/D)
EMC Requasts 142 18 87.3%
Effective Date Changes & 1 83.3%
Enrollment Lettars 0 D #DIV/Q!
Enrollment Applications 227 33 85.5%
Enrellment Applications - Groups 47 10 78.7%
Enroliment Applications - 00S 116 11 90.5%
File Update a7 8 90.8%
Friends & Family 70 16 77.1%
Frisnds & Family ReEnroll 44 4 80.9%
Group Linkage 208 11 94.7%
| Group Linkage New 83 6 92.8%
Group Unlinkage 10 1 90.0%
[HistDog 366 0 100.0%
KidMed Changes 0 0 #DIV/O!
Letter Request 1] 4] #DIVI0!
License Update 4 0 100.0%
Medicare Cross Ref. 6 0 100.0%
Name Change 11 1 90.9%
NP 3 0 100.0%
Prescribe 0 #DIVIO!
Recertification - PTa8 26 0 100.0%
Rate Sheets 1 1] 100.0%
Re-Enrollment 161 26 83.9%
Residents ' 0 0 #DIV/0!
Retumed Mail 10 0 100.0%
TPB inguiry 0 0 #DIV/0)
Termination Request 12 0 180.0%
Linknown 0 0 #DIV/D)

TELEPHONE INQUIRIES
Total Received 2900

|Average Number Per Day 132




November-2009

REQUESTS NW .-g'n..- 557
Number Received 2859
Number Returned* 162 b(,pm,o T 9507

Percentage Returned* 5.7%

REQUESTS RECE'VED BY TYPE # Received # Returned % Roady to Work
Address/Phone Number Change 168 2 98.8%
Application Group Link 0 0 H#DIV/IQI
Bed Count 0 0 #DIV/0!
Certifcation & Transmittal 15 1] 100.0%
Change of Ownership 33 0 100.0%
CLIA Update 3 0 100.0%
Correspondenca 1101 10 99.1%
EFT Update 51 9 82.4%
EIN Updates 0 0 #DIV/0!
EMC Requests 148 16 89.2%
Effective Date Changes 2 0 100.0%
Enrollment L etters 0 0 #DIVIO!
Enrollment Applications 212 38 82.1%
Enroliment Applications - Groups 33 8 75.8%
Enroliment Applications - 008 89 10 88.8%
File Update 112 11 80.2%
Friends & Family 75 13 82.7%
Friends & Family ReEnroll 44 6 86.4%
Group Linkage 190 g 95.3%
Group Linkage New g7 8 93.8%
Group Unlinkage 19 0 100.0%
HistDoc 136 0 100.0%
KidMed Changes 0 0 #DIV/0!
Letter Request 0 0 #DIV/O!
License Update 83 0 100.0%
Medicare Cross Ref. 4 ¢ 100.0%
Name Change 3 0 100.0%
Prescribe 4] 0 #DIVIO!
Recertification - PT88 52 0 100.0%
Rate Sheets 0 0 #DIVIQ!
Re-Enrollment 173 24 86.1%
Residents 0 0 #DIV/0!
Returned Mail 8 0 100.0%
TPB Inquiry 0 0 #DIV/GI

]lermination Reguest 8 0 100.0%
lUnknown 0 0 #DIV/O!
LEPHONE INQUIRIES

Total Recaived 2721

Average Number Per Day 143




December-2009 % 2 (AD
REQUESTS W — aq [g 7

INumber Received 3247
Number Returned*” 286
Percentage Retumed* 8.8%

REQUESTS RECEIVED BY TYPE # Recelvad # Retumad % Ready 1o Work
|Address/Phone Number Change 117 27 76.9%
Application Group Link 0 0 #DIV/0!
Bed Count 3 0 100.0%
Cettifcation & Transmittal 39 0 100.0%
|Change of Qwnership 27 1 96.3%
CLIA Update 8 2 75.0%
Correspondence 499 28 94.4%
DHH Requests 1 0 100.0%
Disclosure Summary 1080 2 99.8%
EFT Update 45 3 93.3%
EFT Return 1 0 100.0%
EIN Updates 0 1] #DIV/Q!
EMC Requests 141 19 86.5%
Effective Date Changes 2 0 100.0%
Enroliment Applications 166 50 69.8%
Enrollment Applications - Groups 30 8 73.3%
Enroliment Applications - O0S 85 27 68.2%
File Update 82 17 79.3%
Friends & Family 68 19 72.1%
Friends & Famlly ReEnroll 42 [+ 85.7%
Group Linkage 171 21 87.7%
Group Linkage New 126 9 92.9%
Group Unlinkage 4 1 75.0%
HistDoc 268 4] 160.0%
KidMed Changes 0 0 #DIViDI
License Update 69 0 100.0%
Medicare Cross Ref. 2 0 100.0%
Name Change 3 0 100.0%
Prescribe 1] 1] #DIV/IOL
Recertification - PTB8 0 1] #DIV/OI
Rate Sheets 1 0 100.0%
Re-Enrollment - 163 45 71.8%
Residents 0 0 #OIVID!
Returned Mail 0 1] #DIV/O!
TPB Inguiry 0 0 #DIV/O!
Termination Request 4 0 100.0%
Unknown 0 0 HDIVIDI

TELEPHONE INQUIRIES
Total Recaived 2776
Average Number Per Day 132
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Provider Enroliment Statistics

January-2010

MW&””‘ 11
= il Updeden - 1335

REQUESTS

Percantage Returted” 11.8%

REQUESTS RECEIVED BY TYPE # Received #Retumed % Ready to Work
Address/Fhong Number Chapge 150 i3 91.3%
[Application Group Link 0 0 #DIV!
Bed Count 0 0 #DIVIOl
Cerlifcation & Tranemittal 26 2 82.3%
Change of Ownership _32 ) 81.3%
CLIA Updabe _2 1 50.0%
Comes| nce 55 3 $4.5%
DHH Regquest 3 0 100.0%
Digclosurs Summary 1848 B2 $35,.0%
EFT Updata 78 4 94.0%
EIN Updates 1 0 100.0%
EMC Reguests 188 35 81,1%
Effecliva Date Changes 3 1 68.7%
Enroliment App)ications 208 80 71.2% )
Enreliment Applleations - Groups 38 25 34.2%
Enroiiment Applications - 0OS 88 23 64.6%
Fils Update . 103 23 77.7%
Friends & Family 74 21 71.6%

|Friends & Family ReEnrell 42 9 78.8%
Group Linkace 213 a 74.5%
Group Link Naw B85 50 41.2%
Group Uniinkage 18 1] 100.0%
[HistOroc 562 0 100.0%
KidMod Changes 0 0 P!
Licenge Lipdate 2 2 773%
Niedi ef i , 5 0 100.0%
Name Chenge 1 1 0.0%
Prescribe B 0 #DIV/OL
Recertification - PTE8 47 0 100.0%
Rete Sheets i i) 100.0%
Re-Enrallment 184 46 72.0%
Residants 0 0 #OIV/O!
’&:yned Mall 0 _0 W/

1] 100.0%

E—ﬂm{i" Reausd : 0 #DIV/0L

TELEPHONE INQUIRIES
Total Recalver 2878
Averags Number Per 144

Requasts completed by Reps ¢
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. Envoned

4 Proviges
February-2010 . ?
REQUESTS ©
N aceived 2238
{Nuraber Re N 307
| _Porcentage Retumed® 13.7%

REQUESTS RECEIVED BY TYPE . . ¥ Recolved # Raturned % Ready to Work
Addresg/Phona Number Change 122 14 g65% .
| Apn|lcation Group Link 0 a #RIVID]
Bad Gaunt 0 0 $LIVID]
Cortifcation & Transmitts| 62 0 100.0%
Ghange of Owrmship 18 5 87%
CLIA Update 10 0 100.0%
Comrespondenge } 63 13 79.4%
DHH Reguest 6 0 100.0%
EFT Updatg . az 11 B2,3%

EIN Undates 0 0 #DID]
EMG Roayasts 124 | 2 77.4%
Effactive s 1 0 100.0%
Eproljme I na 102 55 71.4%
nro = Grot: 40 g 77.5%
Enroliment Applications - 00$ 116 20 _ 82.8%
File Updats __128 20 84.4%
Friende & Family : B3 17 /3.0%
Friends & Family ReEnrol as 4 88.9%
Group Linkage 235 23 90.2%
Group Linkege New 86 22 68.7%
Gmup Unlinkage 13 1 52.3% .
| HistDoo 800 ] 100.0%
KidMed Changes o g #DIV/O|
License Update. & 1] 100
IMedicare Cross Ref 0 o #DOINVGI
Nama Change i0 -2 80 N%h
Prescribg g 0 #DIV/O!
Racarifination - PT88 83 Q 100.0%
|Rate Sheets 0 0 FOIVIOL
| Re-Enroliment : 170 52 824%
Residents 1] [} #DAOI
[Returned Mail_ 0 [ #DIV/0
TPE Ingulry g 0 S0V
nation Regu 8 1 ~80.0%
[ — 0 0 Co ]
TEL ONE INQUIRIES -
Avorage Numibar Par Day 121




